&) VIETBANK
HUONG DAN SU DUNG INTERNET BANKING KHACH HANG CA NHAN

I.  Quan ly tai khoan

1.1. Chirc ning Thong tin tai khoan
- Chon Quan ly tai khoan\Théng tin tai khoan EVANEATNCETTIEN  Thong tin tai khoan
- chuong trinh hién thi man hinh théng tin tai khoan nhur hinh.

> Thing tin tai khoan I TAl TiNH pAD TiNH
A Y4 A - N ” N: 5 A R s6 v SAN PHAM
- Bé xem chi tiét thdng tin tai khoan, chon tai khoan can xem KHOAN BEN | HAN TRANG
N . n . . 5 .. N , 7 Sa0 ke tai khoan
—>chuong trinh thi man hinh sao ké giao dich cua tai khoan do. .820.848.00
N - (VND) TGTT LUCNG MY VistBank -
Tra ci giao dich 12084800 T 0TE YHD Active
(VND)
> Thay ddi hién thj tai khodn
9837237 AIFHED L) 09-06-16 TGTT KHTM (TA MHAM) WD Inactive

> Quan K han mic giao dich v gl oolne)
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1.2. Chikc niang Sao ké tai khoan

QUAN LY TAI KHOAN &) [EEEECIENUEEN

- Chon Quan ly tai khoan\Sao ké tai khoan->chuong trinh hién thi man ——
hinh sao ké tai khoan nhu hinh. > Thong tin i khodn Tai khoan:

Chen tai khoan ‘ 1734477 v

520 K& tai khodn -
[Xem lich s 13i suat

Tra clrl giao dich

v" Chon tai khoan can xem sao keé. -

v' Chon Xem lich sir l3i suat dé xem lich str |3 suat cua tai khoan )
da chon; hoac

Thai gian giao dich:

> Thay ddi hién thi tai khodn Theo ngay Theo thang

v/ Chon thoi gian can xem sao ké giao dich, chon Péng y
—>chuong trinh hién thj céc giao dich da thuc hién thanh cong > Quénlyhanmoe gizo dich - 09052016 & | 09082018

=
trong khoang thoi gian da chon. —
g g g ¥ QUANLY GIAODICH
Dé in sao ké giao dich, khach hang chon Ban dé in >chuong
3 3 s D , ’ N > ChuyEn khodn/Chuydn tisn -
trinh hién thi ban in sao ké tai khoan cho khach hang. 56 duw diu-: 53,093,217.00 (VND)
09- 3307 500,000.00 52,593,217.00
> Dichwvy thanh toan hoa don -~ 05-
16 IBPHAM THI THU THAO CHUYEN KHOAN CHO TRAN THI HONG NHUNG
7 Dich vu SMS Banking N 09- 3308 10,000,000.00 42,593,217.00
05-
»  Dich vy Mohile Banking ~ 16 CHUYEN KHOAN
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1.3. Chire ning Tra ctru giao dich

QUAN LY TAI KHOAN (€&} Tra ciru giao dich Internet Banking

- Chon Quan ly tai khoan\Tra ciru giao dich->chwong trinh hién thi man
hinh tra ctru giao dich. > Thong bt knodn Thang 08 v| Nam|2018 ¥

DONG Y
Sa0 ke tai khoan

- Chon thoi gian can tra ciu giao dich, sau d6 nhan Pong y >chuong |
trinh hién thi thdng tin cac giao dich da thuc hién va trang thai twong

ung: > Tra cou giao dich NGAY = TK BON VI HUONG SO TIEN TRANG THAI
I I . . o~ \ Ao A : , N . 5 P o
v DO,I voi cac giao dich da hoan tat: Be‘ in chunq tur giao dich, Thy afi nién tn/ 13 knoan o6 17T DUDNGTHUY AMTH) | sspmon S0 S6h h i s e
khach hang chon In chuong trinh hién thi man hinh in Uy - . 201
. ) 3 . Lan Iy han moc giao dich 16:10:35 CHUYEN KHOAN NGOAI
nhiém chi cho khach hang.
;. L. , ) . . . ) , 2 5 ) . = g = 09.06- 1734477 TRAN THI HONG NHUNG 50,000,000 Gizo dich 83 hodn tét E
v' DOoi véi céc giao dich ngan hang dang xt ly: Dé huy giao dich, QUANLY GIAO DICH (& 2016

15:58:23  PHAM THI THU THAO TEST

khach hang chon X6a >chwong trinh hién thi man hinh Hay | & coenwomcngnsen

. . 2 . N cn TRUGOMG THI MINH ) a1 s ik
glao dlCh de khach hang thl_IC hl@n. :s:;s, 1734477 LG 2,000,000.00 Giao dich d4 hoan tét In
> Tiét kigm anling v 14:55:08

PHAM THI THU THAO CHUYEN KHOAN CHO TRUONG THI MINH THANG
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Thao tac thuc hién

Man hinh giao dich

1.4.

Chire niing Thay ddi hién thi tai khoan

Chon Quan ly tai khoan\Thay déi hién thi tai khoan.

Tick chon cach hién thi tai khoan mong mudn (c6 thé chon dong thoi
nhiéu cach hién thj tai khoan khac nhau).

Chon Pong y dé hoan tat cap nhat céch hién thi tai khoan; hogc chon
Huay dé huy giao dich.

SRR NGNS @ Chon cach hién thi tai khoan

b

Thing tin tai khoan

San ké tal khoan

Tra ciu giao dich

Thay ddi hién thi tai khoin

Quian by han mirc giao dich

|| knang ligt ke nhimg tai khodn tién gl ¢é ky han
Taikhodn || ynang liét ke nhtng tai khodn tién gidi thanh toan

E Khong ligt k& nhiing tai khoan tiét kiém khéng ky han

Trang thai E&hﬁng ligt k& nhitng tai khoan ca trang thai closed

1.5.

Chire niing Ping ky thay déi han mitc giao dich

Chon Quin Iy tai khoan\Bing ky thay ddi han mitc giao dich >hién thi
man hinh thay d6i han muc giao dich:

1.

Goi dich vu: Chon gdi dich vu xac thuc dang st dung = chuong trinh
tu dong hién thi Han mikc t6i da theo quy dinh Vietbank, Han mic
hién tai dé khach hang kiém tra lai.

Han mire ding ky méi: Nhap han muc giao dich méi (tdi da bang han
muc theo quy dinh cua Vietbank).

Nhap lai mat khau: Nhap lai mat khau ding nhap.

Chon Pong y dé hoan tat giao dich; hoic chon Hiy dé hay bo giao
dich.

[ NRE R Glel R  Dang ky thay @8i han mire giao dich

>

Thiing tin tai khofn

San ké tal khoan

Tra clhu giao dich

Thay ddi hign thi tai khoan

Quan ly han mirc giao dich

" Bang ki thay ddi han mirc giao

dich

" Traclu han mic giao dich

Goidich vy: | OTP Token v

Han mirc t6i da theo quy dinh Vietbank: 1,000,000,000
Han mire hién tai: | 50,000,000

Han mirc ding ky méi: | 100,000,000

Nhap lai mat khau: | ------
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Thao tac thuc hién Man hinh giao dich

1.6. Chire nang Tra ciru han miic giao dich

. L. . i i . . . QUAN LY TAI KHOAN Tra ctru han murc giao dich
- Chon Quan ly tai khoan\Tra citu han mic giao dich->chuong trinh o

hién thj thdng tin v& Ngay giao dich, Han mirc ding ky, Han mirc d St | > rnong i tai oz Ngay giao dich:
dung, Han mirc con lai dé khach hang kiém tra. Han mire ding ky: | 100,000,000

> Sao KB tai khoan

09/06/2016

Ghi chi: Trudng hop khach hang sir dung dong thoi nhiéu phuong phap
Xac thyc, muc Han mie dang ky s¢ hién thi han mac cua goi xac thyc | > Traciugaoaien

,
A

cao nhat. L. ) Han mire cén lai: | 99,850,000

7 Thay ddi hién thj tai khodn

Han mic da strdyng: | 50,000 Chi tiét giao dich

- Dé xem chi tiét céc giao dich da thyc hién trong ngay, chon Chi tiét giao
dich->chuong trinh ty ddng hién thi cac giao dich da thuc hién.

fuin 1§ han mie gias dich

*  Bang ky thay ddi han mic giao
dich

= Traclu han miec giao dich

Il.  Quan ly giao dich

2.1. Chikc ning Chuyén khoin trong hé théng Vietbank

Chon Quan ly giao dich\Chuyén khoan/Chuyén tién\ Chuyén khoan
trong Vietbank = hién thi man hinh soan thao 1énh chuyén khoan:

1. Tai khoan ghi ng: Chon tai khoan ngudi chuyén.

2. Tai khoan ghi c6:

v' Chon LAy tir danh sach: chon c& nhan/té chic nhan tién mong
mudn tir danh séch thy huong da dang ky (dé dang ky tai khoan
thu huong trong Vietbank, thuc hién theo huéng dan tai muc
Ding ky tai khoan thu hwéng trong Vietbank); hoac

v' Chon Nhap tai khoan: nhap s tai khoan ca nhan/t chuc nhan
tién —>chuong trinh hién thi thdng tin ho tén nguoi nhan dé
khéch hang kiém tra.

3. Sé tién: Nhap sé tién can chuyén.
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4. Noi dung giao dich: Nhap ng¢i dung chuyen khoan mong muon. QUAN LY TAI KHOAN Chuyén khoan trong VIETBANK

Tai khodn giao dich:

5. Phwong phap xac thuc: Chon phuong phéap xac thuc phu hop. > Théng titai khoén

Tai khoan ghi ne 1734477 v
6. Chon Dong y dé chuyén qua man hinh xac nhan giao dich; hoac Hay | ssokemikmein TGTT LUOKG Y Viethank - YN0 58 dut ,502,541.00
dé hﬁy glao dlCh- > Tra clu giao dich Tai khoan ghi ca:
O Lay to danh siach:
> Thay d8i hién thi tai khoan
‘ 602397 ‘

®  Nhap tai khodn:

3 _— . -
Quin by han mie gian oich Ten chil tai khoan : DUONG THUY AMH THU

Chuyén khoan:

QUAN LY GIAO DICH

50,000

S6 tién (VND)
> chuyén khoan/Chuyén tién < NAM MUDT NGHIN DONG.

Néi dung giao dich:

*  Chuyén khodn trong Viethank

CHUYEN KHOAN

" Chuyén khoan dén ngan hang N¢i dung
khac
4
* Chuyén khodn NHANH 3én Phueng phap xac thue ‘OTP SMS v
ngan hang
*  Chuyén khoan bing
CMND/Passport
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Thao tac thuc hién

Man hinh giao dich

Tai man hinh x4c nhan:

Khéch hang kiém tra théng tin giao dich chuyén khoan d& dam bao tinh
chinh xac cua giao dich:

- Néu déng y thuc hién:
v' Nhap lai mat khau: Nhap lai mat khau diang nhap.

v OTP SMS: Nhap mi xac thuc OTP SMS gui qua sé PTDD cua
khéch hang.

Truong hop xac thuc bang Token: nhap ma xac thuc OTP Token
vao muc OTP Token nhu hinh bén dudéi:

Xac nhan:

Nhap lai mat khau ‘ ...... ‘

OTP token ‘ 019628 ‘

v/ Chon Péng y dé hoan tat giao dich chuyén khoan.
- Néu khong ddng y thwc hién: chon Hiy dé huy bo giao dich.

Quy khéch vui I6ng xac nhan théng tin chuyén khoan bén duéi

Tai khoan giao dich:
Tai khoan ghi ne
Chuyén khoan dén
Tai khoan ghi co:
Tén don vi huéng
S6 tii khodn
Chuyén Khodn:
S6 tién
Phi chuyén khoan
Ngay va dinh ky:
Loai chuyén khoin
Ngi dung giao dich

Xac nhan:
Nhip lai mit khau

OTP SMS

1734477 - TGTT LUONG MY YWietBank - wND

Trang hé thiing YIETBANK

DUONG THUY AMH THU
6023587

50,000 %MD

0%rD

Chuyen khoan ngay

PHAR THI THU THAD CHUYEM KHOAN

195954 254346
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Thao tac thuc hién

Man hinh giao dich

2.2.

Chire niing Chuyén khoan ngoai h¢ théng Vietbank

Chon Quan Iy giao dich\Chuyén khoan/Chuyén tién\ Chuyén khoan
dén ngan hang khac >hién thi man hinh soan thao 1énh chuyén khoan:

1.
2.

o g &~ w

Tai khoan ghi ne: Chon tai khoan ngudi chuyén.

Tai khoan ghi c6:

Tén chi tai khoan: Chon tén ca nhan/td chiic can chuyén tién dén tir

danh sach tai khoan thy huéng da dang ky ->chuong trinh s& tu dong

hién thi cac thong tin ve so tai khoan, tén ngan hang nhén, tinh/thanh

pho noi mo tai khoan ctaa cd nhan/to chic nhan tien.

Trudng hop chua diang ky danh sach tai khoan thy huéng, nhin chon
TAO MOl . . .

trén man hinh dé chuyén sang man hinh dang ky thong tin

tai khoan thu huong.

S6 tién: Nhap sb tién can chuyén.

N@i dung: Nhap noi dung chuyén khoan mong muén.

Phwong phap xac thuc: Chon phuong phap xac thuc phu hop.

Chon Péng y dé chuyén qua man hinh xéc nhan giao dich; hoac Hiy
dé huay giao dich.

QUAN LY TAI KHOAN @

b

Thong tin tai khoan

Sa0 ke tal khodn

Tra ciru giao dich

Thay ddi hién thi tai khoan

QUANLY GIAODICH &

>

QAN Iy han mirc giao dich

Chuyén khoan/Chuyén tién

*  Chuyén khoan trong Visthank

*  Chuyén khoan dén ngan hang

khac

* Chuyén khoan MHAMH dén

ngan hang

*  Chuyén khoin bing

CMND/Passport

" TKthu hudng trong Viethank

" TK thy hedng ngoai viethank

>

TIEt kigm online

Chuyén khoan dén ngan hang khac

Tai khodan giao dich:

Tai khoan ghing | 1734477 v

TGTT LUONG N VietBank - WND 56 du: 3,582,8458.00

Chuyén khoan dén  Mgoai hé thing VIETBANK

Tai khoan ghi cé:

DUONG THUY ANH THU-08010312859259-HC v

Tén chd tai khodn

S0 tai khodn | DG0103128555

Tén ngan hang | NH TMCR Sai Gon Thuong Tin
Tinh/ Thanh Pho HO CHI MINH
Chuyén khoan:

100,000

MOT TRAM NGHIN DONG.

S0 tién (VND)

Néi dung giao dich:

CHUYEN KHOAN NGOAI

Néi dung

Chon phwong phap xac thue:

Phueong phap xac thue |OTP SMS v

TAO M|
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Thao tac thuc hién

Man hinh giao dich

Tai man hinh x4c nhan:

Khéch hang kiém tra théng tin giao dich chuyén khoan d& dam bao tinh
chinh xac cua giao dich:

- Néu déng y thuc hién:
v' Nhap lai mat khau: Nhap lai mat khau diang nhap.

v OTP SMS: Nhap mi xac thuc OTP SMS gui qua sé PTDD cua
khéch hang.

Truong hop xac thuc bang Token: nhap mé xac thuc OTP Token
vao muc OTP Token nhu hinh bén dudi:

Xac nhan:

Nhap lai mat khau ‘ ...... ‘

OTP token ‘ 019628 ‘

v/ Chon Péng y dé hoan tat giao dich chuyén khoan.
- Néu khong ddng y thwc hién: chon Hiy dé huy bo giao dich.

Quy khach vui I6ng xac nhan théng tin chuyén khoan bén dwéi

Tai Khoan giao dich:
Tai khoan ghi ng
Chuyén khean dén
Tai khodn ghi cé:
Tén chi tai khoan
$6 tai khodn
Tén ngan hang va chi nhanh
Tinh/Thanh phé
Chuyén khoan:
S6 tién
Phi chuyén khoan
Ngay va dinh ky:
Loai chuyén khoan
MNéi dung giao dich

Xac nhan:
Nhap lai mét khau

OTP SMS

1734477 - TGTT LUONG Ny vietBark - VhD
Ngoai he thing VIETBANK

DUOMG THUY AMH THU
060103128355
MH TMCPF Sai Gon Thuong Tin, 13719

HO CHI MIMH

100,000 %ND
0%MD

Chuyén khodn ngay
CHUYEM KHOAN MG0A

196275 8681703
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Thao tac thuc hién

Man hinh giao dich

2.3.

Chire niing Chuyén khoan nhanh dén ngan hang khac

Chon Quan Iy giao dich\Chuyén khoan/Chuyén tién\ Chuyén khoan
NHANH dén ngan hang hién thi man hinh soan thao lénh chuyén

khoan:

1. Tai khoan ghi ng: Chon tai khoan nguoi chuyén.

2. Ngan hang thu hwéng: Chon ngan hang thy huéng tir danh séach san
co.

3. Chuyén khoan dén: Chon chuyén khoan dén tai khoan TGTT hoic
chon chuyén khoan dén s thé ngudi nhan.

4. Sb tai khoan/So thé thu hwéng: Nhap sb tai khoan (trudong hop
chuyén dén tai khoan TGTT); hodc nhap s6 thé - sé dap ndi trén mat
thé (truong hop chuyén khoan dén s the).

5. Sé tién: Nhap s tién can chuyén.

6. Ndi dung giao dich: Nhap noi dung chuyén khoan mong muén.

7. Phwong phap xac thuc: Chon phuong phap xac thuc phu hop.

8. Chon Pong y dé chuyén qua man hinh xac nhan giao dich; hoic Hiy

dé huy giao dich.

QUAN LY TAI KHOAN &

>

Chuyén khoan nhanh khac ngan hang

Tai khoan giao dich;
Thang tin tai khodn

1734477 v

Sao ké tai khoan . . .
Tai khoan ghi no'
TGTT LUONG MY UistBank - UKD

Available Balance: 3,552,548

Tra clw giao dich FullMame: PHAM THI THU THAG

v

Tai khoan ghi ¢é:
Thay ddi hién thi tai khon

‘Ngan hang TMCP Sai Gon Thuong tin (Saco *

Ngan hang thy hwéng

QAN Iy han mkc giao dich

Chuyén khoan dén ‘Sﬁ thé ghi ot ndi dia v
QUAN LY GIAO DICH &) $6 tai khoan/Sé thé thy hwéng 970403667 1538553
> Chuyén khoan/Chuyén tién Chuyén khoan:
100,000

= Chuyn khodn trong Vistaank

$6 tién(VND)
MOT TRAM NGHIN DONG.

*  Chuy&n khodn d&n ngan hang

CHUYER KHOAN NHANH DEN SAC OMBARNK

khac N&i dung giao dich

*  Chuy&n khodn NHANH dén

ngén hang Chon phuwong phap xac thue:

*  Chuyén khoan bang

Phueong phap xac thue ‘OTF’ Token v

ChMND/Passport

" TKthy hudng trong Vietbank

10
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Thao tac thuc hién Man hinh giao dich

Tai man hinh xac nhan: Quy khéch vui 16ng xdc nhan théng tin chuyén khoan bén dudi

Khéch hang kiém tra théng tin giao dich chuyén khoan dé dam bao tinh | Taikhoin giao dich:

chinh xac cua giao dich: S
Ten chu tai khoan  PHAM THI THU THAD

- Néu déng y thyc hi¢n giao dich: Taikhoin ghing 1734477 - TGTT LUONG Ny VietBank - YD
v' Nhap lai mat khau: Nhap lai mat khau ding nhap. Chuyén khodn dén  Ngoai hé thing VIETEANK
v" OTP Token: nhap méa xac thuc OTP Token. Tai khodn ghi cé:
Truong hop xéac thuc bang OTP SMS: Nhap ma xéac thuc OTP Tén chil tai khodn  DUONG THUY ANH THU
SMS giri qua s6 PTDD cua khach hang. So tai khoan/the don vinhan  9704036671338583
v Ch()n D(‘Sng )'/ dé hoan tfit giao diCh chuyén khoan. Tén ngan hang Mgan hang TMCP Sai Gon Thuang tin (Sacombank)
- Néu khéng ddng y thuc hién: chon Hity dé huy bo giao dich. Chuyén khodn:

Sétién 100,000 WND
Phi chuyén khoan 0 %ND
Néi dung giao dich  CHUYEN KHOAN NHANH DEN SACOMBANK

Xac nhan:

Nhap lai mit khau dang nhap | ===

OTP token 421368

11

-d
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Thao tac thuc hién Man hinh giao dich

2.4. Chirc niing chuyén khoan dén ngudi nhan baing CMND/Passport
. PN . Chuy#n tién ch 51 nhan bang CMND hodc Passport
Chon Quan ly giao dich\Chuyén khoan/Chuyen tien\ Chuyén khoan QUAN LY TAI KHOAN O /e TR e mERET R B e e

Quy khdch vui long nhap tiéng Viét khéng dau.

biang CMND/Passport <hién thi man hinh soan thao 1énh chuyén khoan: > Tréng it knodn

TK don vitratien | 1734477 v |

TGTT LUONG N¥ VietBank - ¥ND S& du: 3,582,848.00

1. Tai khoan don vi tra tién: Chon tai khoan ngudi chuyén. > 520 ke ki

Tén nguoi nhan tién NGUYEN VAN AN

2. Tén nguwoi nhan tién: Nhap day da, chinh xac ho tén ngudi nhan | > 1acousaoaen

Y Nhinbing ® CMND ' Passport
tien. > Thay @31 hién thi tal khoan 56 CMND | 074680111
3. Nhan bang: Tick chon nhian bang CMND hoac Passport. R o
* Quan Iy han muc giao dich Ngay cap CMND 05052016 =
4. S6 CMND: Nhap théng tin s6 CMND/Passport ctia ngudi nhan. .
) v p g ’ p gu . QUAN LY GIAD DICH @ Neoi cap CMND TP.HCM
5. Noi cﬁp CMNDZ Nhﬁp noi Cﬁp CMND Nhan tai tinh/ thanh phé ‘Ea Ria-v/ung Tau .
. . > Chuyen khoan/Chuyén tién
Ghi chu: Truong hep nhdn bang Passport: khach hang nhdp day du Nginhing  NHTMCP A CHAU - ACS .
A H by A . A N = A 2 " Chuyén khofn trong Yiethank
thong tin ngay Cap, not cap, thoi h‘.m h'.eu Il’fc Cua Passport. Chi nhanh ‘NH TMCR A CHAU - PGD TRUONG CONG L v
A - N X , N e . N Y *  Chuyén khodn dén ngan ha
6. Nhan tai tinh/thanh phé: Chon tinh/thanh phé noi nhan tién. e sétien | 30m0m
7. Ngan hang: Chon ngan hang noi ngudi nhan dén nhan tién. * Chuyén knodn NRANH dén o [CHAEMTEN
ngan hang Néi dung chuyén tien
8. Chi nhanh: Chon chi nhanh/PGD ngén hang nhan tién. p
9 S/\ t-)\n Nh,\p S,( t-,\n C)\n Ch ;n ) g;ﬁ;ﬂpzz:égséng Phuong phap xac thuc ‘Gél OV bac (MAt khau tinh + OTP Token) v
. S0 tien: Nhap so tien ca uyen.
10. N@i dung chuyén tién: Nhap noi dung chuyén khoan mong muén. T g rong Vietzank

11. Phwong phap xac thuc: Chon phuong phap xac thuc phu hop.

12. Chon Pong y dé chuyén qua man hinh x4c nhan giao dich; hoic Hiy
dé huy giao dich.

12
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. N , n Quy khéch vui léng xdc nhan théng tin chuyén khoan bén duwéi
Tai man hinh x4c nhan:

Tai ngan hang MH TMCP A CHAL - PGD TRUONG CONG DI

Tinh/ thanh phé | Ba Ria-vung Tau

. s .2 ~ . . . 2 , 2 a4 L, Uy nhiém chi:
Khéch hang kiém tra théng tin giao dich chuyén khoan dé dam bao tinh
chinh xac cua giao dich: Lap ngay ‘ 01/06/2016 16:17:22 ‘
- Néu dongy thuc hién: Tén don vjtra tién ‘ PHAM THI THU THAQ ‘
v' Nhap lai mat khau: Nhap lai mat khau diang nhap. o
TK don vi tra tien ‘ 1734477 ‘
v" OTP Token: nhap méa xac thuc OTP Token.
. Tai ngan hang ‘VIETBANK— CM HOCHIMINH ‘
Truong hop xac thyc bang OTP SMS: Nhap ma xac thuc OTP
SMS guri qua so PTDD cua khach hang Tinh/Thanh phé | Ho Chi Minh ‘
v' Chon Pong y dé hoan tét giao dich chuyén khoan. Tén don vinhan tién | NGUYEN VAN AN ‘
- Néu khéng ddng y thuc hién: chon Hiy dé huy bo giao dich. S6 CMND/ Passport | 024660111 ‘
Ngay cap CMND / Passport 05/05/2016 ‘
Noi ¢ip CMND/ Passport | TP.HCM ‘

Théi han hiéu Iwe Passport ‘

S6 tien | 3,000,000
Phi | 5,500
CHUYEN TIEN

Néi dung chuyén tién

Nhap lai mat khau diang nhap ‘ ------ ‘

OTP token ‘ 452136 ‘
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2.5. Chirc ning Pang ky tai khoan thu hwéng trong Vietbank

Chon Chuyén khoan/Chuyén tidn\Tai khoin thu hwéng trong |2 Khoan chuyentién trong VIETBANK

Vietbank->xuat hién man hinh dang ky nhu sau: .

TEN BO'N VI HWO'NG TAI KHOAN GHI CO TRANG THAI LOAI
CONG DOAN VIET BANK 16227 Bang hoat ding Hoia
DUONG THUY ANH THU B02397 Bang hoat dang Hoa
LE TRAN MINH HIEU 88117 Bang hoat ding Wia

2 i m |Dang ky tai khoan ghi cé trong VietBank
- bé dang ky tai khoan thuy huong trong Vietbank, nhan chon

—hién thi man hinh dang ky nhu hinh bén. Tii khoin ghico | EETEH

- Tai khoan ghi c6: Nhap sé tai khoan nhan tién, sau 6 nhin Pong y dé
chuong trinh cap nhat tai khoan vira dang ky vao danh sach tai khoan thu )
hudng trong Vietbank.
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1800

Tién ich

fing tin

KING

- Pé x6a thong tin tai khoan thy huong da dang ky, chon X6a, sau d6 nhan | bkplot.vietbank.com.vn cho bigt:

chon OK khi man hinh xuét hién hop thoai Ban chic chin chip nhén
x0a?

Ban chéc chin chip nhin xdar

. PHAM THI THU THAO

DANG KY

Tho:

Tai khoan chuyén tién trong VIETBANK

TEN BO'N VI HI'GNG TAI KHOAN GHI CO TRANG THAI LOAI

CONG DOAN VIET BANK 16227 Bang haat déng

2.6. Chirc ning ding Ky tai khoan thu hwéng ngoai Vietbank

Chon Chuyén khoan/Chuyén tién\Tai khoan thu huéng ngoai Vietbank |18l khoan chuyén tién ngoai VIETEANK

hién thi man hinh nhu sau: .
BANG KY

TEN BO'N V| HI'ONG TAI KHOAN GHI CO TRANG THAI
24459018 . ) .
ANH THU NH TMCP Sai Gon Thuong Tin Bang host dong Sira | X6
DE0103128555 . . .
DUONG THUY ANH THU NH TMCP Sai Gon Thuong Tin Blang hoat ddng Sira | Xda
LE TRAN MINH HIEU O0Ta100351550001 Bang hoat ddng Sira | Xoa

MH TMCP Sai Gon - Ha Moi ChHCH

15
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2 , m Dang ky tai khoan ghi cé ngoai VietBank
bé dang ky tai khoan thu huong ngoai Vietbank, nhan chon DANG Ky

hién thi man hinh déng ky nhu hinh bén: Tén don vithy hudng | PHAM THI THU THAD
1. Tén don vi thu hwéng: Nhap tén c& nhan/té chic thy huong.

. i ) N L Tai khoan thy hwéng | 7481245623
2. Tai khoan thu hwéng: Nhap so tai khoan cua cd nhan/to chuc thu

hudng. . . .
Tinh / Thanh pho | Can Tho v
3. Tinh/Thanh phé: Chon Tinh/Thanh phdé noi mé tai khoan cua cé
nhan/to chac nhéan thy husng. Tai ngan hiang | NH TMCP DONG A - DONGA BANK, DAB ¥
4. Tai ngan hang: Chon ngan hang ma tai khoan cia ca nhan/té chic thy
huong. Chinhanh |MH TMCP Dong A Can Tho v

5. Chi nhanh: Chon chi nhanh mé tai khoan cua ca nhan/td chic nhan.

6. Chon Ping ky dé hoan tat giao dich ding ky. DONG Y

Tai khoan chuyén tién ngoai VIETBANK

Dé xda thdng tin tai khoan thu hudng da ding ky, thuc hién nhu sau:

- Chon Chuyén khoan/Chuyén tién\Tai khoin thu hwéng ngoai
Vietbank —>hién thi man hinh dang ky tai khoan thy hudng.

- Chon thong tin can diéu chinh va thuc hién sira/x6a ty theo nhu cau.
TEN DO'N Vi HU'ONG TAI KHOAN GHI CO TRANG THAI LOAI

24459015
ANH THU NH TMCP Sai Gon Thuong Tin Bang hoat dong XUa

060103128355 . . .
DUONG THUY ANH THU NH TMCP Sai Gon Thuang Tin Brang hoat ddng Sira | Hda
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2.7. Chitc ning Mé tai khoan tiét kiém online
. s . T . Y ias . A . UAN LY TAI KHOAN Mé tai khoan tién g 6 ky han
Chon Quan ly tai khoan\Tiet kiém online\Mé tai khoan tiet kiém online

Théng tin khach hang:

- xuat hién man hinh nhu sau: > Théng tin tal knon
Ho tén  PHAM THI THU THAD

“

1. Tén tai khoan: ChQn san phﬁm tien gﬁ'i tiet kiém Voi ky han mo mong San KE tai khodn Dlachi  390/138 LE DUC THO P16 QUAN GO VAP TP.HO CHI MINH
muon (tuﬁn/théng) tr danh sé&ch san co. S6 CMND 024660542

> Tra ciw giao dich

Yéu cau mé tai khoan:

Dé tham khao 14i suét gui tiét kiém online, khach hang nhin chon

v

Thay @i hi2n th) tai khon Tén tai khoan ‘ TG AT LEK CA NHAN KHTH YND v

| Lai suat tham chiéu |

Léi suat tham chiéu

v

QAN Iy han mike giao dich
2. Tai khoan: Chon tai khoan trich tién phu hop. Ngudn:

QUAN LYGIAODICH (&

3. S6 tién: Nhap s tién gui tiét kiém mong mudn. o khoan 17477 TETT LUDNG N VieBans - i
' ’ 3 = 5 = N TGTT LUONG MY WietBank - WND S8 dut 3,582,848
A - A R N S , N . . - . Chuyen khoan/Chuyen tien o
4. Chon Pong y dé chuyéen qua man hinh xac nhan giao dich; hoac Hiy s6 tién:
de huy giao dich. > Tiétkiem oniine SN P e

. | " MG tai khodn tiét Kigm online
Iﬂk’- PONG Y

- Khi mé tai khodn tiét kiém online, chwong trinh mdc dinh chi th; tai ? R e

N . , . 24 N , N A X N . Lwu y: L3 6 dw co thiec t& trén t3i khodn tigh gl thanh todn cia khich hang
tuc cua tal khodn khi den hgn la tai kV toan bé JocC va 1ai sang ky * T4t toan tai khhodn tigt Kigm -0 ngdy dan han, Ngan hang 56 tai givi tién gée v tin 41 Quy khach ca thé thay déi ohi thi t& tus mic
. N A online dinh nay trong phdn "Cap nhat chi thi tai tuc"
han mot tuwong d‘u’ong ky hgn ban dau. - Bi vari tién givi c6 ky han blng VND |, &6 tidn givi ti thidu 14 500000 6. BAc tinh san phirm tidn giv cé ky
han hing WhD
A A= » oL Y z By ” ’, -« A *  Chuyén khoan vao tai khoan - Méu Quy Khach tt toan trede han 15 ngay, khich hang sé khing dwoc huéng 3 khing ki han
- Dé thay doi chi thi tai tuc nay, khach hang sir dung tinh nang Cap 1 Wi tich Ity g fa

nhdt chi thj tai tuc (chi thuc hién sau khi hoan tat thao tac mo tai
khodn tiét kiém online).
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Tai man hinh x&c nh@n: Quy khach vui Iéng xac nhan théng tin tao tai khoan tiét kiém bén duwéi

Khéch hang kiém tra thdng tin giao dich & dam bao tinh chinh xac cua giao | Yéu ciu mé tai khoan:

dich: Tén tai khodn TG 1T LCK CA NHAN KHTN YND
- Néu ddng y thuc hién: Lii sudt 540 %/nam
v" Nhip lai mat khau: Nhap lai mat khdu dang nhap. Nguén
v" Chon Péng y dé hoan tit giao dich chuyén khoan. Tii khoin ghing 1734477
- Néu khéng ddng y thuc hién: chon Hity dé huy bo giao dich. Chuyén khodn dén  Trong hé thing VIETBANK
so tien

S6 tien chuyén 1,000,000 YND
Ngay va dinh ky
Loai chuyén khodn  Chuy&n khodn ngay
Ngay thuwe hién  01/06/2016
Ghi chu
MO TK TG 1T LCK CA NHAN KHTN VND, SO TIEN 1,000,000 VND CHUYEN TU TK 1734477

Mat khau

Nhip lai mit KhAu | seeess
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2.8.

Chire nang cap nhat chi thi tai tuc

Chon Quin ly giao dich\Tiét kiém online\Cap nhét chi thi tai tuc >hién
thi man hinh cap nhat chi thi tai tuc nhu sau:

1.

S6 tai khoan: Chon tai khoan tiét kiém online can cap nhat chi thi tai
tuc.

Chi thj tai tuc cho tai khoan tién giri c6 ky han: Chon chi thi tai tuc
can cap nhat.

Ghi cha: Chuwong trinh mdc dinh chi thj tai tuc cua tai khodn khi dén
han 12 tai ky toan bg géc va li sang ky han méi tuwong dieong ky han
ban ddu. Do d6 dé cdap nhat chi th; tai tuc, khach hang chon chi th; Tai
tuc goc sang ky han méi, 1ai chuyén vao tai khoan thanh todn nhuw hinh
minh hoa.

Tai khoan: Chon tai khoan thanh toan dé nhan tién I4i phét sinh.
Mat khau: Nhap lai mat khau dang nhap.

Chon Pdng y dé hoan tit viéc cap nhat chi thi tai tuc; hodc Hiy dé huy
bo giao dich.

QUAN LY TAI KHOAN &

> Thidng tin tai khoan

»  Sao ké tai khoan

> Tra civ giao dich

> Thay ddi hién thi tai khoan

» Quan Iy han mkc giao dich

QUAN LYGIAODICH &

> Chuyén khodn/Chuyén tién

> Tiét kiém online

" M@ tai khoan tiét kiém online

*  C3p nhat chi thi tai tuc

*  TAttoan tai khhodn tiét kiém
onlineg

Cap nhat chi thi tai tuc cho tai khoan tién gl c6 ky han

Tai khoan:

F. N 12083707 - TG 1T LCK CA MHAMN KHTH %I »
So tai khoan

TG 1T LCK CA NHAN KHTN WND & du: 1,000,000

Chi thi tai tuc cho tai khoan tién gk ¢é ky han:
) Taituc ca Von va Lii sang ky han méi twong duong ky han gii ban dau doi véi san pham
tién glri co ky han; hodc VIETBANK tw déng nhap tién I3i & cudi mai ky linh I3i vao von gac
cla khach hang dbéi véi san pham tién gii 1di suit tha néi — Online.
® Tai tuc Von sang ky han méi twong duong ky han gli ban dau. L3i chuyén vao tai khoan
tién gli thanh toan cla khach hang ddi vei san pham tién gli co ky han; hoic VIETBANK tuw
déng trich ti&n 13i & cudi mdi ky Iinh I4i va chuyén sang tai khodn tién gli thanh toan cla
khach hang déi véi san pham tién gli 13i suat tha ndi — Online.

Tai khoan tién gl thanh toan:

Tai khoan | 1734477 v

Mat khau

Gy khich khéing dwae thay di ki han cho tai kho2n tidn givi cé ky han mé trén YIETBAMK Online
Néu Quy khach mudn thay @i ky han thi co thé mér tai khoan tién givi cd ky han moi.
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2.9.

Chire niing tit toan tai khoan tiét kiém online

Chon Quan ly giao dich\Tiét kiém online\T4t toan tai khoan tiét kiém
online >hién thi man hinh tat toan tai khoan tiét kiém online nhu sau:

1.

Tai khoan tién giri c6 ky han\Sé tai khoan: Chon tai khoan tién gui
tiét kiém online can tat toan.

Tai khoan nhan tién\Sé tai khoan: Chon tai khoan thanh toan dé
nhan tién sau khi tat toan.

Mat khau: Nhap lai mat khau ding nhap.

Chon Pong y dé hoan tat giao dich tit toan tai khoan; hoic chon Hity
dé hay bo giao dich.

Tat toan tai khoan tién gwvi cé ky han

Tai khoan tién gl cé ky han:

S0 tai khoan 12083707 - TG 1T LCK CA NHAM KHTM WM ¥

Tai khoan nhan tien:

S0 tai khoan 1734477 - TGTT LUONG My VietBank - WNL ¥

Mat khau | =sssee
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2.10. Chirc nang thanh toan héa don

R L. . . , , B . | RelVAEER SN e 'F &) Thanh toan héa don Nuéc
Chon Quan ly giao dich\Dich vu thanh toian héa don, sau d6 chon loai ©

dich vu cén thanh toan (dién, nuéc, dién thoai...) —>chuong trinh hién thi | > g ki

Tai khoan giao dich:

man hinh nhu sau: o Tai knodn ghing | 1734477 v
Sao ke tal khoan TGTT LUONG MY VietBank - ¥HD 53 du: 3,082,848.00
1. Tai khoan ghi ng: Chon tai khoan ghi no. s et st Théng tin hoa don:
Trweong hop Thanh toan héa don truyén hinh, khach hang phdi chon T i o 58 ki Lich sithéadon  Tao hoa don méi
thém Hinh thac thanh toan la Tra trudc/Tra sau tuy theo goi dich

Hoa don thanh toan | CAP MUCC 514 BINH-14121574598 v

4 4 » Quan Iy han mirc giao dich
Vu dang ky. yranmae g
Tén cong ty dich vu | CAP NUOC Gla DINH

2. Héa don thanh toian: Chon hoa don can thanh toan tir danh sach cac |EVIIEZ=ErEEme
hoa don da dang ky trude d6 = chwong trinh ty dong hién thi cong ty
cung cap dich vu, ma khach hang, thdng tin ho tén, dia chi khach
hang, chi tiét ky hoa don thanh toan, téng tién cn thanh toan dé | > metwemonine 12148
khach hang kiém tra. Bl

Ma khach hang 141218748596

> Chuyén khodn/ChuyEn i
Uyen Knnantiuyen ten Tén khich hang | DUONG VAN HAN

> Dich vy thanh todn héa don y

Ghi ch: Trbt’o"ng hop hoa don cd‘\n thanh toan chua du’O'C ddng k)}; * Thanh todn hoa don Bien -_—
Bills

. R Tao hoa don moéi | . A A . N
khéch hang chon L= va chon tén cong ty dich vu phu * Thanh toan hoa o Kude ! seraute o350
hop, nhqp‘ma I.citach hanAg twong frng ya nhan chon Kiém tra HD dé |~~~ uimompy [
chu’O’ng trl}’lh klem tra thong tin cua hoa dO'n HAI TRAM SAU MUOI BA NGHIN NAM TRAM TAM MUOI DONG.
. , i . - lear.m toan haa don Bién thoai ch h hap xac th
3. Xac thuc: Chon phuong phap xac thuc phu hop. bl Fpna PP e e

Xac thue |DTF‘ Token v

4. Chon Pong y dé chuyén qua man hinh xac nhan giao dich; hoac | Tranmannsa don en o

Hiiy dé huy b giao dich.

* Thanh toan hoa don Truyén
hinh
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Quy khach vui l6ng xac nhan théng tin thanh toan héa don bén dwéi

Tai man hinh xac thuc giao dich:

Khach hang kiém tra théng tin giao dich thanh toan héa don dé dam bao tinh | TMene tin tai khoan:

chinh x&c cua giao dich: Tai khodn ghing 1734477 - TGTT LUONG NV VietBank - VRD
- Néu dong y thyc hién: Théng tin hoa don
v Nhap lai mat khau: Nhap lai mat khau dang nhap. Ma khich hang 14121874896
v" OTP Token: nhap méa xac thuc OTP Token. Tén khich hang  DUORNG VAR HAM
Truong hop xé,c thuc bang OTP SMS: Nhap ma xac thuc OTP Biachi 4248
SMS giri qua so DTDD cuia khéch hang. Ky bill thanh toan  06/2015;

v" Chon Pdng y dé hoan tét giao dich chuyén khoan. Dich vy thanh toan  NJOC

x n N , A . 2, L. . Pon vicung cap dich vu  CAP NUOC GIA DINH
- Neéu khong dong y thuc hién: chon Hay dé huay bo giao dich. o
S0 tien 263 580 WND
Phi chuyén khodn 0%ND
Moi dung giao dich
THANH TOAN HOA DON NUOC KY 06/2016; CAP NUOC GIA DINH

Xac nhan

Nhap lai mat khau | ===

OTP token 0130326
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2.11. Chitc niing nap tién dién thoai

Chon Dich vu thanh toan héa don\Nap tién DPTDPD tra trwéc >xuét hién
man hinh nap tién di dong tra trude nhu sau:

1.
2.

Tai khoan ghi ng: Chon tai khoan trich tién.
S6 dién thoai nap thé: Nhap sé dién thoai can nap tién.

Danh sach thé: Chon ménh gia thé nap phu hop =>chuong trinh ty
dong hién thi loai thé nap, ménh gia nap va sé tién can phai thanh toan
tuong ang.

Phwong phap xac thuc: Chon phuong phap xac thuc phu hop.

Chon Pdng y dé chuyén sang man hinh xac thyc giao dich; hoac Hay
dé hay bo giao dich.

Nap tién DTDD tra trwée (Topup)

Tai khodn giao dich:
Tai khoan ghi ng
Théng tin hap thé:
$6 dién thoai nap thé
Danh sach thé
Loai thé
Ménh gia
Chuyén khoan:
S6 tai khodn ghi cé
So tién (VND)
Chon phweng phap xac thue:

Phueng phap xac thuc

1734477 v

TGTT LUONG MY WietBank - WND S8 dut 1,082,848.00

0972814878

viettel Topup 10000 v

Wiettel

10,000

6788057

9,500

CHIN NGHIN TAM TRAM DONG.

‘OTF’ Token v

-d
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Tai man hinh x4c nhan:

Khéch hang kiém tra théng tin giao dich dé dam bao tinh chinh xéac cua giao
dich:

- Néu déng y thuc hién:
v' Nhap lai mat khau: Nhap lai mat khau diang nhap.
v" OTP Token: nhap méa xac thuc OTP Token.

Truong hop xéac thuc bang OTP SMS: Nhap ma xéac thuc OTP
SMS guri qua s6 DTDD cuia khach hang.

v' Chon Pong y dé hoan tit giao dich.
- Néu khéng ddng y thuc hién: chon Hiy dé huy bo giao dich.

Quy khach vui léng xac nhan théng tin thanh toan TopUp
Théng tin tai khoan:
Tai khoan ghing 1734477 - TGTT LUONG MY VietBank - WND
Thong tin TopUp:
S6 dién thoai nap thé 0972814878
Nha mang Viettel
Ménh gia thé 10000
Chuyén khoan:
Tai khoan ghicé £755057
Sotien 9800 WND
Phi chuyen khoan 0 %ND
Noi dung giao dich:

THANH TOAN TRA TRUOC DIEN THOAI DI DONG S0O: 0972814878, NHA MANG: VIETTEL, MENH
GIA: 10000VND.

Xac nhan
Nhap lai mit khau | seeee
OTP token | 014453
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2.12. Chitc niing diing ky nhin tin thay doi s6 dw

Chon Quan ly giao dich\Dich vu SMS Banking\Ping ky nhin tin thay
d6i s6 dw > chuong trinh hién thi man hinh:

> Truwong hop khach hang ding ky nhin tin thay déi sé dw; hodc cap
nhat/thay d6i s6 PTDD nhan tin nhan:
1. B&o khi: Mic dinh 13 thong b4o khi S6 dur thay dbi.

2. Trén tai khoan: Chon tai khoan thanh toan can théng bao bién dong
s6 du.

Bing dich vu: Mic dinh 1a théng béo qua Pi¢n thoai di dong.
Giri dén: Nhap s6 DPTDD nhan tin nhin thay doi s6 du.
X&c nhan lai: Nhap lai s6 PTDD nhan tin nhin thay doi s6 du.

o o &~ w

Chon Pdng y dé hoan tét viéc dang ky Nhan tin thay d6i s6 du; hoic
Hiy dé hay giao dich.
> Trwong hep khach hang hiy dich va nhin tin thay déi so du:
Khéch hang kiém tra thong tin ding ky tai Danh sach dich vu da diing
ky, sau do chon X6a dé xoa thong tin da ding ky.

QUAN LY TAI KHOAN &

> Thang tin tai khoin

> 5ao ke tai khodn

> Tra ci giao dich

> Thay ddi hién thi tai khadn

> Quan Iy han mkc giao dich

QUAN LYGIAODICH &

> Chuyén khodn/Chuyén tién

> Tiét kiém online

> Dich vu thanh toan haa don

> Dich vu SMS Banking

*  Pang ky nhan tin thay Gi 56 dw

> Dich wu Mobile Banking

> Dich vy thé tin dung

Dich vy théng bao sé du tw déng

I Danh sach dich vy d3 dang ky: I

1734477 Bién thoai di dong Sé du thay déi 0972814878

Piang ky dich vy thong bao ty dong:

Bao khi |Sa dur thay ddi v

Trén tai khoan | 1734477 v

Bang dich vu | Bién thoai di diing v

Gui dén 0989424579

Xac nhan lai 0989424879

Hwéng dan st dung dich vu:

WIETBAMK giti cac thing ban dén cho Quy khach béng dich v nhén tin trén dién thoai di dang (SMS).

Luwu y: Trang phén airi dén Quy khach & nhdp sb dién thoai di ddng, co thé nhe sau:

- Méu 13 dich vy "SMS", Qug khach sé nhap vao b dién thoai di d8ng (i du 0913723348) va xac nhan lai mét 14n
nika.
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2.13. Chiwre nang dang ky dich vu Mobile Banking (Vietbank M-Plus)

i Y TA A =1| Dang ky dich vu Vietbank Mpl
Chon Quan ly giao dich\Dich vu Mobile Banking\Piang ky dich vu SRAIEALTL T (] Dano ko elen v Vietban Hploe

Mobile Banking > chuong trinh hién thi man hinh: > Théng tn ta knodn

Ho tén khach hang PHAM THI THU THAC

-2 A . A X L aen . 123456789
1. Khach hang kiém tra théng tin: ho tén, s6 CMND, s6 dién thoai | > seoxeuikon e

(chuong trinh m3c dinh 1a SDT déng ky nhan OTP SMS cua khach | . $6 dien thoai | 0912345678
hélng), dém béO théng t|n h|én thl |é Chl'nh XéC. Yéu cau | Bang ki dich vy Viethank M-Plus
R . X . i > Thay d8i hién thi tai khoan . .
2. Yéu cau: mac dinh la Pang Ky dich vu Vietbank M-Plus. Chon tii khodn | 1734477 '
.. .. , i . . . > Quan Iy han mkc giao dich 7. . R I ) _— R
3. Ch(.)n tal khOﬁn: Chon tal khOéll'l TGTT dé gIaO dlCh tl’en MOblIe ;la::dqc,hleuvadongyaleukhoanvadleu kién stk dung dich vu ngan hang‘dlentu
H q g ~
Banking. QUANLY GIAODICH Anip mit kniu | e N
. . Click dé& xem
- Y =R A z A ~ =R \ A - néi dung chi tiét
4, Tick Chon vao biéu tu(_)'ng O dé xac nhan da dOC, hiéu va dong y > Chuyin khodn/Chuyén tign ?
biéu khoan va dicu ki¢n st dung dich vu ngan hang dien tor| =~
. 1Bt kiém anline
Vietbank.

»  Dich vy thanh toan hoa don

5. Nhap mat khau: Nhap lai mat khiu ding nhép.

»  Dich vy SMS Banking

6. Chon Ping ky dé hoan tat dang ky dich vy; hoic chon Hiy diing ky
dé hﬁy giaO d1Ch > Dich vu Mobile Banking

®  Bang ky dich vu hobile Banking

*  Céplai mA kich hoat
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2.14. Chirc ning cdp lai ma kich hoat dich vu Mobile Banking
(Vietbank M-Plus)

Chon Quan ly giao dich\Dich vu Mobile Banking\cap lai ma kich hoat
- chuong trinh hién thi man hinh:

1. Khach hang kiém tra thong tin (ho tén, s6 CMND, s6 dién thoai),
dam bao thong tin hién thi trén man hinh I chinh xac.

(SPT hién thi trén man hinh la SPT dang ky dich vu Vietbank M-
Plus cua khach hang).

2. Yéu ciu: mic dinh 1a Cap lai ma kich hoat.
3. Nhap mat khau ding nhap: Nhap lai mat khau ding nhap.

4. Chon Pdng y dé hoan tat giao dich cap lai ma kich hoat; hodc chon
Hiy dé hay giao dich.

> Thing tin tai khoan

> Sao ké tai khodn

» Tra ciu giao dich

> Thay d8i hién thi tai khoan

» Quan Iy han mkc giao dich

QUAN LYGIAODICH ()

> Chuyén khoZn/Chuyén tign

> Tiét kiém online

> Dich vy thanh toan hoa don

> Dich vy M3 Banking

> Djch vu Mobile Banking

®  Bang ky dich vy Mobile Banking

* C#p lal m& kich hoat

e[ RRA NG AN Cap lai mé kich hoat dich vu Vietbank M-Plus

Ho tén khach hang | PHAM THI THU THAD

CMND | 123456789

$6 dién thoai | 0012345678

Yéu cau | Cép lai mé kich hoat

Nhap mit khiau ding nhap | ------
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2.15. Chirc nang Tam khoa/Mé khoa dich vu Mobile Banking (Vietbank
M-Plus)
, s . . . . . . , UAN LY TAI KHOAN )| Tam khéa/ Mé khéa dich vu Vietbank M-Plus
Chon Quan ly giao dich\Dich vu Mobile Banking\Tam khoa/mé khoa = ©
diCh Vlal QChlIO'ng trinh hlén thl mén hinh: > Thang tin tai khoan Ho ténkhach hang | PHAM THI THU THAO
, \ . 2 N . N X TSP . CMND | 024860542
1. Khach hang kiém tra thong tin (ho tén, s6 CMND, so dién thoai), | > saoketaiknozn
dam bao thong tin hién thi trén man hinh la chinh x&c. S S0 diénthoai 0972814378
, ) Yéu cau Tam khiia dich vy
(SDT hién thj trén man hinh la SDT dang ky dich vu Vietbank M- P
PIUS Cda khéch hang) > Thay ddi hign thi tai khoan Nhip mét khiu ding nhip | s
A A - N a X P . 7 Qwan ly ha ¥ dich _ -
2. Yéu cAu: Tick chon vao yéu cau tam khéa dich vu. e e

n n 2 o AL A A 2 ae ~ AN |V =
3. Nhap mi.lt khau dang nhi.lp Nhap Ia,l mat khau dang Ilh?-p QUAN LY GIAO DICH O Luwu y:khi tam khia dich vy, moi giao dich cila Qui khéch trén thiét bi di déng tam then bi gian doan cho dén
khi mé khda dich vu tré lai

4. Chon Pdng y dé hoan tit giao dich tam khéa dich vu; hodc chon | > cnuénsmancnuyénen
Hiy dé hay giao dich.

> Tiét kiém online

> Dich wu thanh toan haa don

> Dich wu SMS Banking

> Dich vu Mobile Banking

*  Bang ky dich vu Mobile Banking

* (Céaplai ma kich hoat

*  Tam khoa/ma khoa dich vy
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2.16. Chirc niang Huy dich vu Mobile Banking (Vietbank M-Plus)

Chon Quan ly giao dich\Dich vu Mobile Banking\Huy dich vu - chuong
trinh hién thi man hinh:

1. Khach hang kiém tra thong tin (ho tén, s6 CMND, sé dién thoai),
dam bao thong tin hién thi trén man hinh I chinh xAc.

(SPT hién thi trén man hinh la SPT dang ky dich vu Vietbank M-
Plus cua khach hang).

2. Yéu cau: mic dinh la Hiy dich va Vietbank M-Plus.
3. Nhap mat khau ding nhap: Nhap lai mat khau ding nhap.

4. Chon Pdng y dé hoan tit giao dich hay dich vu; hoic chon Hiy dé
huy giao dich.

QUAN LY TAI KHOAN

> Thang tin tai khoin

7 Sao kE tai khodn

»  Tra cin gian dich

> Thay d8i hidn thi tai khoin

> Quéan Iy han mixc giao dich

QUAN LYGIAODICH &

> Chuyén khodn/Chuyén tign

> Tiét kigm online

> Dich vu thanh toan hoa don

> Dich vy SMS Banking

> Dich vu Mobile Banking

*  Bang ky dich vu Mohile Banking

* CAp lal m& kich hoat

*  Tam khoa/md khoa dich v

Huy dich vu Vietbank Mplus

Ho tén khach hang PHAM THI THU THAO

CMND | 024660542

S0 dién thoai

Yéu ciu Hiry dich wu viethank h-Plus

0972814878 |

Nhap mat khau ding nhap | ------

Luwu y:Sau khi hily dich vy, Quy khach sé khang thé sir dung g dung Vietbank -Flus trén thiét bi di déng
cha dén khi dang ki siv dung trér lai

" Hiy dichwu
2.17. Chirc ning Xem thong tin thé tin dung
- Chon Quan ly giao dich\Dich vu thé tin dung\P:ing ky tai khoan thé . . : ;
; z - : : © 2 5 M . . 56 : : SODWKHA | DU NO'KY | DL NOHIEN | TINH TRANG
I(T_]l'} ::T]’(?ng\Thong tin thé echu’ong trinh hién thl thong tin the Cua THE LOAI THE HAN ML'C DUNG B"_.L Tl.ﬁ| : THE.
ach hang.
- Dé xem chi tiét cac giao dich phéat sinh, click chon s6 thé tuong E ‘I:/ﬂiaetsltfiearr?kard xx,000,000 $x.585 104 407 296 M4EE ACT
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ung->hién thi man hinh nhu bén dudi:

Z " . . . \ . A i Liét ké& giao dich thé
- Pe xem théng bao giao dich thé: chon Thang can xem, sau d6 chon

Pong y >chuong trinh s& hién thj théng bao giao dich thé cua khach fxem thong bao giao dich the] 5459 xoox 3170

hang.

- D& xem chi tiét giao dich: chon khoang thoi gian can xem (theo Chon thang |12£05IQD16 v
ngay/thang), sau d6 chon Pong y->chuong trinh hién thj chi tiét cac giao
dich da phat sinh.

ILir{.-tké giao dichthél5459 oo 3170

Theo ngay Theo thang

01-05-2016 & 09-06-2016

DONG Y

CJCGVVN-GVAP-

20/05/2016  24/03/2016 BRANCH 415,000 0 0
PAYMENT
17/05/2016  17/05/2016 RECEIVE 408,000CR 0 0
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2.18. Chite niing chuyén khoan vao tai khoan thé

. , . . . R 2 ” \ .- OANER A N o)\ &) Chuyén khoan vao tai khoan the
Chon Quan ly giao dich\Dich vu thé tin dung\Chuyen khoan vao tai

khoan thé échuong trinh hlén thl man hinh: > Théng tin tai khodn Tai khoan giao dich:
- o . . .. X , 2 Thikhoan ghing | 1734477 v
1. Tal khOan gIaO d!Ch: Chon tal khOan tI‘ICh tiéen. 7 Sao KE til khodn Hiesnanne ‘TGTI’ LUDNG N¥ VietBank - ¥ND 56 du: 1,820,848.00
A e ;  uf A P . Tai khoan ghi cé:
2. LAy tir danh sach: Chon thé tin dung can thanh toan tir danh sach | > 7ra ciu giso dien oA gntee
thé tin dl.lng da déng k)'/ (dé déng k}” tai khoan thl,l hlléng trong > Thay 61 hidn thi tai khodn Ly tr danh sich ‘5459 P o STT0(PHAM THI THU THA »
Vietbank, thuc hién theo huéng dan tai Piang ky tai khoan thé thu chuyén khoin:
hué'ng) ? Quén Iy han mirc giao dich - ‘ J— |

A 1A A A oA X A NAM TRAM NGHIN DONG.
3. So tien: Nhap so tien can chuyén. QUAN LY GIAC DICH & TiRntd Vit Nam Béng

Chon phweng phap xac thuye:

4. Phwong phap xac thuc: Chon phuong phap xac thuc phu hop. > Ghuysn Kno3niChuyén titn

Phuong phap xac thue ‘OTF’ SMS v

5. Chon Pong y dé chuyén qua man hinh xac nhan giao dich; hodc | » rewen onire
Huy de huy glao dlCh Dich vu thanh toan hoa don

Dich via SMS Banking () Luu y: L

- Meu thanh todn sau 11:00 tir thiv 2 - thir 5: tinh vao ngay lam vige ke tigp

- Méu thanh todn sau 11:00 thir 6 hodc thanh todn vao ngdy thie 7: tinh vao ngay d8u tudn (thie 2)

> Dich vy Mobile Banking (Mgdy lam vigc K& tip hodc ngdy lam vige d4u tudn 1 ngay |8, t8t 58 tink vao ngdy 1am vise $40 tign sau ngay
18, 1ét)

v

~

> Dich vu thé tin dung

® Thing tin thé

®  Chuyén khodn vaa tai khodn
thé

" Pang ky tai khodn thé thu
huedng
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Tai man hinh xac nhan:
Khéch hang kiém tra thong tin & ¢am bao tinh chinh xac cua giao dich:
- Néu déng y thuc hién:

v' Nhap lai mat khau: Nhap lai mat khau dang nhap.

v OTP SMS: Nhap mi xéac thuc OTP SMS gui qua s6 PTDD cua
khach hang.

Trudng hop xac thuc bang Token: nhap ma xac thuc OTP Token
vao muc OTP Token nhu hinh bén dudi:

X4ac nhan:

Quy khach vui léng xac nhan théng tin chuyén khoan bén duwéi
Thé ghi cé:
Tén don vi hweng  PHAM THI THU THAQ
Sothé 5459 oo eo 3170
Chuyén khoan:

So6tién 500,000 %ND

Phi chuyén khodn vMD
Né&i dung giao dich

PHAM THI THU THAO # 5459 xxxxxoox  J1T0#

Nhap lai mat khau ‘ ...... ‘ Xac nhan
OTP token 019629 ‘ Nhap lai mat khau | ===
v' Chon Pdng y dé hoan tét giao dich. OTP SMS | 197915 0365801
- Néu khéng ddng y thuc hién: chon Hity dé huy bé giao dich.
2.19. Chirc ning Pang ky tai khoan thé thu hwéng
Man hinh 1:

- Chon Quan ly giao dich\Dich vu thé tin dung\Ping ky tai khoan thé
thu hwéng = chuong trinh hién thi man hinh 1.

_ Chon ksl Gé chuong trinh hién thi man hinh dang k¥ thé thu
hudng nhu hinh 2:
v' S6 thé Vietbank: Nhap sé thé tin dung can thanh toén.

v' Ho tén chia thé: Chuong trinh ty dong hién thi ho tén cha thé
sau khi khach hang nhap sé the.

v/ Chon Péng y d hoan tat thao tac dang ky tai khoan thé thu

Dang ky tai khoan thé thu huéng

E DANG KY
I

Man hinh 2:

32




B VIETBANK

Thao tac thuc hién Man hinh giao dich

huong. Déng ky tai khoan thé thu hwéng
E S0 thé VIETBANK | 5453 xxeex 13170

Ho tén chu the PHARM THI THU THAO

2.20. Chire niing Lap lich giao dich chuyén khoan trong Vietbank
Chon Quan ly giao dich\Lap lich giao dich\ Chuyén khoan trong chven Khesn reng VIETEANKS

. -2 I < N ~ 2 ” Tai khodn giao dich:
Vietbank =hién thi man hinh soan thao lénh chuyén khoan: > Théng t e knoan e g ae ‘
Y Tai khean ghi ne’ 1734477 v
1. Tal khoan ghl n(‘)': ChQn tal khoan ngu()" Chuyen. 7 Sao ke tal khodn TGTT LUONG NY YietBank - YND 5@ du: 1,820,848.00
2. Tai khoan ghi co: > Tra ciu giao e Tal khodn ghi cé:
v' Chon Ly tir danh sach: chon ca nhan/td chic nhan tién mong | > Thay i nién it knon © Ly dani s DUONG THLY AN T 602301 ’
X N 7 5 ~ 3w , A 3w soan: 5 ) Nhap tai khoan:
muon tir danh Sach thy huong da_dang ky (dé dan~g ky tai khoan R ap
thu huong trong Vietbank, thuc hién theo hudng dan tai Bang ky Chuyén khodn:
tai khoan thy huong trong Vietbank); hoac sénin ) | 7550
v' Chon Nhap tai khoan: nhap so tai khoan ca nhan/td chic nhan NAN MUDT LAN NGHIN DONG.
S A N 3 . A . A .- n 2 > Chuy8n knoAn/Chuyén tign L -
tien >chuong trinh hién thi théng tin ho tén ngudi nhan dé Ngay va dinh ki:
khéch hang kiém tra. > Tiétkm onine Vo ngiy &
3. So tien: Nhap so tien can chuyen. e et oA hiva dan Noi dung giao dich:
4. Vao ngay: Nhap ngay thyc thi giao dich mong muén (la ngay lenh | , = ek toan ngay 16 06
A 5 ~ - 5 1 : N&i dung
chuyén khoan sé dugc Vietbank xtr ly).
N , > Dich vy Mobile Banking £
5. N@i dung giao dich: Nhap néi dung chuyén khoan mong muon. Phuong phap xdc thye | OTP Token v
» Dich vy thé tin dung
6. Phwong phap xac thuc: Chon phuong phap xac thuc phu hop. ; ;
g p p : p g p p p p ? Lép lich giao dich

7. Chon Pdng y dé chuyén qua man hinh xac nhan giao dich; hoic Hiy
dé huy giao dich.

= Chuyn khodn trong Vietbank
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Quy khach vui Iéng xac nhan théng tin chuyén khoan bén dwéi

Tai man hinh xac nhan:

Khach hang kiém tra thong tin giao dich chuyén khoan dé& dam bao tinh | Taikhodn giao dich:
chinh xéac cua giao dich:

Tai khoan ghing 1734477 - TGTT LUONG Ny WietBank - wND

Néu dong y thuc hién:
v' Nhap lai mat khau: Nhap lai mat khau diang nhap.
v" OTP Token: Nhap ma xac thuc OTP Token.

Truong hop xéac thuc bang OTP SMS: Nhap ma xéac thuc OTP
SMS guri qua s6 DTDD cuia khach hang.

v' Chon Pong y dé hoan tat giao dich chuyén khoan.
Néu khéng dong y thuc hién: chon Hiy dé huy bo giao dich.

Chuyén khoan dén

Tai khoan ghi co:
Tén don vi huéng
$6 tai khoan

Chuyén khoan:

Sé tién
Phi chuyén khoan

Ngay va dinh ky:
Loai chuyén khoan
Vao ngay
Néi dung giao dich

Xac nhan:
Nhip lai mit khau

OTP token

Trang h& thing YIETBAMK

DUCNG THUY AMH THU
B02397

25,000 %HD
0%rD

Chuyén khoan sau
15/06/2016
PHAM THI THU THAD THAMH TOAN NGAY 15.06

456127
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2.21. Chire niing L4p lich giao dich chuyén khoan ngoai Vietbank

a1 . A s . . P - ) A QUAN LY TAI KHOAN Chuyén khoan @én ngan hang khac
Chon Quan ly giao dich\Lap lich giao dich\Chuyén khoan deén ngéan O S
hang khac > hién thi man hinh soan thao 1énh chuyén khoan: > Théng i ta knoan Tathoan giae dieh:

Tai khoan ghino | 1734477 v

1. Tai khoan ghi ng: Chon tai khoan nguoi chuyén. > Sa0 ket khodn

TGTT LUONG MY VietBank - WND S8 dut 1,320,348.00

N - -z Chuyén khodn dén  Ngoai hé thing WIETBANK
2. Tai khoan ghi c6: 773 cou giao sien penthesn aen e e

Tai khodn ghi cé:

v/ Tén chu tai khoan: Chon tén ca nhan/td chac can chuyén tién » Tray 581 hién £ khoin

TAO MGI
> Quan Iy han mie giao dich

dén tir danh sach tai khoan thl_,l hué’ng da déng k}’l echu’()'ng trinh Tén chil tai khodn | NGUYEN PHU PHONG-123456789-HO CHI F v
s€ tu dong hién thi cac théng tin vé so tai khoan, tén ngén hang
nhan, tinh/thanh pho noi mo tai khoan cta ca nhan/té chirc nhan |z

tlén Tén ngan hang NH TMCP A CHAL CN CHO LON

S0 tai khodn 123458789

> Chuyén khodan/Chuyen tién . .
Tinh/ Thanh Pho HO CHI MINH

v' Truong hop chua dang ky danh sach tai khoan thy huéng, nhan
. > Tiét kigm anling
TAO MG A B N A A 2 3 =
chon trén man hinh d€ chuyén sang man hinh dang > Dich vy thanh bodn héa don sssin ) | 150008
ky thﬁng tin tai khoan thu huong. MOT TRAM NGHIN DONG.

» Dich vy SM3S Banking

Chuyén khoan:

Ngay va dinh ky:

S6 tién: Nhap sb tién can chuyén.

. , » Dich wu Mobile Banking Vao ngay T
Vao ngay: Nhap ngay thuc thi giao dich mong muon (la ngay lénh S
chuyén khoan s& dugc Vietbank xir ly) > Dichvu thd i cung Horduna gie g
) Thanh toen vao ngay 15.08
N@i dung: Nhap néi dung chuyén khoan mong muon. * DI T Néi dung
1 2 . A A ) *  Chuvén knoan trong vYietbank 5
Phwong phap xac thuc: Chon phuong phap xac thuc phu hop. con phong phi i thue:
7. ((i:Ahﬁn bong (31/ dhe chuyen qua man hinh xac nhan giao dich; hoac Hity | | - cnénoin sénngin nang Phuong phsp xic e |orP Swis .
¢ huy giao dich.

TRACUUTHONGTIN &
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Tai man hinh x4c nhan:

Khéch hang kiém tra théng tin giao dich chuyén khoan dé dam bao tinh
chinh xac cua giao dich:

- Néu déng y thuc hién:
v' Nhap lai mat khau: Nhap lai mat khau diang nhap.

v OTP SMS: Nhap mi xac thuc OTP SMS gui qua sé PTDD cua
khéch hang.

Truong hop xac thuc bang Token: nhap mé xac thuc OTP Token
vao muc OTP Token nhu hinh bén dudi:

Xac nhan:

Nhap lai mat khau ‘ ...... ‘

OTP token ‘ 019628 ‘

v/ Chon Péng y dé hoan tat giao dich chuyén khoan.
- Néu khong ddng y thwc hién: chon Hiy dé huy bo giao dich.

Quy khach vui Iéng xdc nhan théng tin chuyén khoan bén dudi

Tai Khoan giao dich:
Tai khoan ghi ng
Chuyén khoan dén
Tai Khoan ghi ¢é:
Tén chi tai khoan
$6 tai khodn
Tén ngan hang va chi nhanh
Tinh/Thanh pho
Chuyén khoan:
S6 tién
Phi chuyén khoan
Ngay va dinh ky:
Loai chuyén khoan
Vao ngay
Néi dung giao dich

Xac nhan:
Nhap lai mat khau

OTP SMS

1734477 - TGTT LUONG MY WietBank - WD

Ngoai he thing VIETBANK

MGLUYEM PHU PHOMNG

123456789

MH TRCP A CHAL CN CHO LOMN, 15246
HO CHI WIMH

100,000 %MD
0%MD

Chuyén khoan sau
15/06/2016

THAMH TOAN WAD NGAY 15.06

198067 T085514
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I1l.  Tra ciu thong tin

Pé tra cau thong tin ty gi&/lai suat/bidu phi dich vu=> chon Tra ciru thong || L s SR SR

tin, sau d6 chon loai thdng in can tra ciru twong ng.

Ty gia

> L& suft

> Biéu phi dich vy

IV. Tiénich

4.1. Chirc niing ddi mat khiu ding nhap

Chon Tién ich\Déi mat khiu diing nhap ~>hién thi man hinh thay déi mat | T2 90 mat khau

khau nhu sau: Mat Khau 6ii | eeeees

1. Mat khau cii: Nhap lai mat khau ci.
Mat khau moi | ssessessnes

2. Mat khau méi: Nhap mat khau méi.

Xac nhan mat khau méi | [T

Luu y: Mdt khau 1a chudi cac kY tw 6 véi dé dai tai thiéu 1a 06 ky tue,

toi da 20 ky te.
3. Xac nhan mat khau méi: Nhap lai mat khau mai dé xac nhan mat
khau.

4. Chon Pong y dé hoan tit viéc d6i mat khau; hoic chon Hily dé hay
bo giao dich.
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